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INSTALLATION INSTRUCTIONS

The American Series® Day / Night Shade
System has been designed with ease of
installation in mind. After installing the
appropriate number of mounting clips
onto the valance, wall, or ceiling, the
entire assembly simply snaps into place.

All shade assemblies (manual, powered,
or combination) use the same physical
mounting procedures.




The MCD American Series™ Day / Night Shade System is designed for carefree operation and easy installation.
Once the mounting clips are properly installed, the entire assembly snaps into place.
Before you begin the installation, please verify the following:

1. The valance and/or side boards, if applicable, are at least ~ Finished shade assembly size:
2” deep. 29” or smaller = 2 clips

30” t0 60” =3 clips

61”10 79” = 4 clips

80” and larger = 6 clips

3. If the shades are motorized, an adequate 12 Volt DC power NOTE: Installation screws are not provided due to variations in
source is available and can be safely routed to the motor  requirements. MCD recommends using #8 pan head sheet metal
wires. If a source of power is not readily available, you  Screws. The most common length is 1” but may vary due to the
may choose to install a small 12 Volt DC sealed battery ~ needs of your particular installation. A flat bladed screwdriver
and charger to operate the shades, or a 120 VAC to 12 VDC  (not provided) is required for installation.
converter can be utilized.

2. You have the correct number of mounting clips and screws
to complete the installation

INSTALLATION PROCEDURES

NOTE: For best results, all clips should be solidly mounted. When mounting to an uneven or padded surface, it may be
necessary to use solid spacers to ensure a firm, dependable and level mounting.

1. For living area window shade installations, begin installation by mounting the clips to the top of the valance, cupboard bottom,
or headliner. For best results, the shade should be located as close to the glass as possible (usually 3/8” away from the window
frame) while still allowing for unobstructed operation of the shade throughout its entire range of travel (example: the shade
should be mounted close to the glass, but not so close that it hangs up on the window frame when lowered). The outermost clips
should be mounted within 2” from the end of the shade assembly.

2. Center the shade assembly, check for proper orientation and attach to the mounting clips. The shade assembly is
mounted to the clips by placing the outside edge of the assembly rail into the clips and rotating the shade toward the clip tabs
to firmly and solidly snap the mounting rail into place.

3. Forshades in excess of 80, install two clips at each end of the shade assembly separated by no more than 1”. The remaining two
clips should be evenly spaced across the middle.

For Powered Shades please refer to the proper section of this manual for wiring procedures prior to continuing
(Switch Power — Page 5; Remote Power — Page 9).

Check the following to ensure proper operation of the shade:
* The shade must be level. Solid spacers of the appropriate thickness placed under the mounting clips may be necessary.
* The shade should not bind on anything throughout its entire range of travel.

* Proper operation requires clearance around all sides of the shade in the upper position, it should not be rubbing on anything
when itis in the upper position.

* Theshade assembly should be evenly spaced left to right and/or mounted so that it covers as much of the glass as possible when
lowered



MANUAL SHADES
ADJUSTMENT INSTRUCTIONS & TROUBLESHOOTING

Shades are easily lowered by hand to virtually any position and retracted with a pull-to-release movement. MCD’s unique
technology allows for a controlled and user-adjustable ascent speed and MCD’s AutoStop™ will stop the shade at a predetermined
set point every time it’s raised. The shade ascent speed and stop point can both be easily changed if desired.

If necessary, the spring tension (Speed) and stop position can be adjusted before installation by simply turning
the appropriate adjustment screw at the ends of each shade using a flat blade screwdriver.

INTERNAL / SLOTTED ADJUSTMENTS WHEELS
Flat blade screwdriver needed (not provided). Push in
internal/slotted wheel before adjusting.

MANUAL AUTOSTOP™ ADJUSTMENT

To adjust the point at which your shade will stop when raised,
first identify the AutoStop™ adjuster - it may be on either end
depending upon shade configuration.

Set Point (AutoStop™) Adjustment (Wheel is always GRAY)
1. Lower Set Point (AutoStop™): Turn Clockwise
2. Raise Set Point (AutoStop™): Turn Counter-Clockwise

SYMPTOMS POSSIBLE CAUSES
1. Lost tension
Shade retracts slowly 2. Shade coning

SET POINT (AUTOSTOP™) ADJUSTMENT

3. Insufficient clearance around shade assembly | 3.

TENSION / SPEED ADJUSTMENT

TENSION / SPEED ADJUSTMENT

Your shade was factory-set to the ideal speed and shouldn’t
need adjustment. To fine-tune, locate the black speed adjuster
(position may vary by model).

Tension/Speed Adjustment (Wheel is always BLACK)

1. Increase Tension/Speed: Turn Clockwise

2. Decrease Tension/Speed: Turn Counter-Clockwise

3. Test by Raising and Lowering the Shade

Caution: Over tensioning may cause the shade to “stick” at its upper limit.
If you have to “break loose” the shade to lower it, the tension is too high.

Release tension until the shade can be easily lowered without having to
break it loose, yet allowing it to fully retract.

REMEDY

1. Add tension
2. Use tape to correct “coning”
Reposition shade to have sufficient clearance

1. Lost tension

Shade will not retract > Broken spring

1. Add tension
2. Replace spring
3. Replace spring

1. Over tensioned

Shade retracts too fast > Failed slow-rise

1. Adjust tension
2. Replace spring

Shade will not fully extend 1. Over tensioned

1. Reduce spring tension by adjusting

Shade will not stop at the top ; Sr:l?een(mtiggtopTM

1. Use tape to correct coning (see below)
2. Replace AutoStopTM

CONING:

Some shades have a tendency to cone on the tube to one side or the other when rolling up. A common indication of this problemis a

shade that slows and stops before reaching the top stopping point.

To correct this, unroll the shade until you can see where the fabric is attached to the roller, apply a small piece of masking tape (3 or 4
inches) on the tube at the opposite end from where the shade is coning. Release the shade and let it travel to the top. Hopefully, this
will have corrected your problem. A second or even third piece can be applied to fix more extreme coning issues.

NOTE: If the shade will not release (retract), rotate the tube by hand about 1” in the same direction that the material rolls off the tube then release.



POWERED SHADES - SWITCH CONTROLLED

AUTOMATIC SAFETY RETRACTION FEATURE

MCD Switch controlled windshield shades are designed to automatically retract the day or night shade into the
full up position in the unlikely event a motor fails. This feature is designed to prevent either windshield shade from
unrolling and blocking the drivers vision while on the road.

If the Automatic Safety Retraction Feature (ASRF) is activated, please call MCD for further instructions. Do not
attempt to adjust the shade or it may be damaged and void your warranty.

OPERATING INSTRUCTIONS FOR DUALRANGE™
SWITCH MOTOR (WINDSHIELD SHADE)

To use the DualRange™ switch operated shade, simply press the UP or DOWN button for the appropriate shade.
Switch-operated shades require the switch to be held until the shade either reaches its limit or the desired
intermediate position (the shade can be stopped at any point by simply releasing the switch).

If the ignition is on, the shade can only operate within the “Ignition ON” range of Set-Limits. With the ignition off,
the shade can operate within the entire range of Set-Limits.

If you turn the ignition on prior to raising the shade from the lowest full range limit, the shade will still move in
the up direction, but cannot be lowered below the “Ignition ON” upper Set-Limit once it has been raised above
this point.

TECHNICAL PARAMETERS:

* Power Supply: 12 VDC, 8oomA
o Lift Capacity: 11 lb / 5 kg

The switch-controlled motors have built-in electronics to memorize the upper and lower Set-Limits for the shades after the initial
setting in “Ignition ON” mode and “Ignition OFF” mode.

SWITCH CONTROL MOTOR:

The motor connections determine motor running direction. Utilize a DPDT momentary On-Off-On switch.

NOTE: The MCD DualRange™ Motor is designed for windshield use. If using for any other window where the DualRange™ safety
function is not necessary, disregard the yellow ignition wire and coil it up out of the way.

. — JumperWire
| 1
| + |
| : | |
| | - .
BLACK Wire ! . —  _Powerwire_ | .12 Volts DC
I
MOTOR RED Wire | A — s
| Power Wire
YELLOW | - +12 Volts DC
Ignition | - o
Sensing Wire L -~
IGNITION
(12 VDC with Ignition ON)
“+Jumper Wire

15, ]



DUAL RANGE SHADE LIMIT ADJUSTMENT (WINDSHIELD)

/

LEARNING BUTTON /

LED INDICATOR

FIG.1

TO PROGRAM THE SHADE:

1. Locate the Learning Key (button) for the shade you want to set the limits for. The button will be on the motor side
of the shade where the power wires go into the unit. Turn your ignition key switch on. You will now set the upper
limit and middle limit of the shade, above your eye level. This is called the “ignition on” setting.

NOTE: You may need two people to perform this adjustment depending on where the buttons and switches are
located.

2. Press and hold the Learning Key (button) and, at the same time, press and hold the rocker switch
which controls that particular shade until you hear a series of beeps. Once you hear the beeps,
release the learning button and continue to hold the rocker switch until it gets close to the
desired upper or lower limit. Release the rocker switch. You can now “bump” the rocker switch in
the same direction of travel by repeatedly pressing it until it reaches the desired limit. Reverse
the shade direction (up or down) from the direction you were initially moving the shade and do not release the
button until the shade reaches the other limit you want to set. You will hear a series of beeps before the shade
travels in the opposite direction. This indicates that limit has been set.

NOTE: This adjustment is for ignition ON so be sure you set your lower limit above your eye level. This is a safety feature
and the shade should NOT go all the way to the dash with the ignition key switch on. The lower limit must not block
your view of the road on either the day or night shade.

3. You can now once again “bump” the shade in the same direction of the desired limit. When there, reverse the
shade travel with the rocker switch. A series of beeps are heard and the shade will begin traveling that direction.
Both limits are now set. You can release the rocker switch.

4. Testthe shade limits by pushing the rocker switch up to the upper limit and down to the lower limit. If all is well,
you can now perform the same adjustment on the other shade (day or night) with the ignition ON.

NOTE: Once the ignition ON settings are changed, you MUST reset the limits for ignition OFF on the same shade.
Changing the adjustments in one mode affects the other mode.

SETTING THE SHADE LIMITS WITH THE IGNITION OFF

The procedure is the same as above, but with the ignition off, you can bring either shade totally down to the dash for
complete coverage of the windshield when you are parked.

NOTE: If you release the dash button too soon when reversing the direction of the shade and you have a long
distance to your stop point limit, the motor will only allow you to “bump” the shade up or down a little at a time. It
may be quicker to reverse the direction again, which takes it out of the learning mode, and begin the procedure all
over again (see step 2 above) by holding both buttons and waiting for the beeps.
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1.

PROGRAMMING AT A GLANCE

* Turn the coach ignition ON.

* Press and hold both the rocker switch and the learning key at the same time until the shade beeps.
* Release the learning key first and continue to hold the rocker switch.

 Continue the same direction with the shade.

* Release the rocker about mid-way down the windshield, just so you can see under the shade while driving. This
is the lower limit. If you need to go further down, the shade will now “bump” down a bit by pushing and releasing
the rocker repeatedly. You can only bump the shade in the direction you were traveling.

* Once at the desired position, reverse the rocker switch, the shade will beep then move. Bring the shade up to
where you want it to stop at the upper limit. Again, you can bump it up if needed but not down.

* Finally, reverse the rocker switch once again and go down a few inches and release. This will take the shade motor

out of the programming mode.

* Test the shade by pressing the switch to raise and lower the shade, verifying that it stops at each limit as it should.
* If both limits are set, you can now perform the same steps with the ignition OFF.

NOTE: With the ignition OFF, be sure to bring the shade all the way down to the dash, not just to the half-way

position.

SINGLE RANGE SHADE LIMIT ADJUSTMENT
(SWITCH CONTROLLED / NON-WINDSHIELD)

TO PROGRAM THE SHADE:

Locate the Learning Key (button) for the shade you want to
set the limits for. The button will be on the motor side of the
shade where the power wires go into the unit. You will now
set the upper limit and lower limit of the shade.

NOTE: You may need two people to perform this adjustment
depending on where the learning buttons and switches are located.

2.

Press and hold the Learning Key (button) and, at the
same time, press and hold the switch which controls that
particular shade, until you hear a series of beeps. Once you
hear the beeps, release the learning button and continue
to hold the switch until the shade gets close to the upper
or lower limit you want the shade to be set at. Release the
switch. You can now “bump” the shade button in the same
direction of travel by repeatedly pressing the switch until
you get it to the limit position you desire. Reverse the shade
direction (up or down) from the direction you were initially
moving the shade and do not release the switch until the
shade reaches the desired limit. You will hear a series of
beeps before the shade travels in the opposite direction.
This indicates that that limit has been set.

You can now once again “bump” the shade in the same
direction of the desired limit. When there, reverse the shade
travel with the switch. A series of beeps are heard and the
shade will begin traveling that direction. Both limits are now
set. You can release the rocker switch.

4. Test the shade by pressing the switch to raise and lower the

shade, verifying that it stops at each limit as it should.

PROGRAMMING AT A GLANCE

Press and hold both the switch and the learning key at the
same time until the shade beeps.

Release the learning key first and continue to hold the
switch.

Continue the same direction with the shade.

Once at the desired position, reverse the switch, the shade
will beep then move. Bring the shade up to where you want
it to stop at the upper limit. Again, you can bump it up if
needed but not down.

Finally, reverse the switch once again and go down a few
inches and release. This will take the shade motor out of
the programming mode.

Test the shade by pressing the switch to raise and lower
the shade, verifying that it stops at each limit as it should.
If both limits are set, programming is complete.



POWERED SHADES - REMOTE CONTROLLED
OPERATING INSTRUCTIONS FOR REMOTE CONTROLLED MOTOR

The remote-controlled motors have integrated electronics to memorize the upper and lower Set-Limits for the shades after the initial
setting. The remote control motors also have integrated receivers and can be easily programmed to operate independent of other
shades and in multiple shade groupings as well, such as in a passenger-side-only mode or in an all-together mode.

TECHNICAL PARAMETERS

Power Supply: 12 VDC
Amperage: 8oomA
Lift Capacity: 11 lb / 5 kg

RED Wire

MOTOR

WIRING

Connect the red wire to the positive power source. Connect the
black wire to the negative power source. The learning wires
should never be connected to any power source.

NOTE: Ifeach shade motor and controller is already programmed
and you only need to adjust the Set-Limits, you can skip down to
the “SECTION 2 — Limit Setting Mode” section of the manual.

15-CHANNEL REMOTE

Press and hold learning button for desired number of jogs then release.

One Jog = Pairing mode — press and hold for one jog then
release.

Two Jogs = Disable shade — press and hold for two jogs
then release — (Recover shade / motor by pressing learning
button for one second then release).

Three Jogs = Reverse motor direction of travel — press and
hold for three jogs then release.

Four Jogs = Factory reset — press and hold for four jogs then
release.

SECTION 1 — To Pair Remote To A Shade

1.

Choose the channelyou would like to program on the remote
1-15

Press and hold learning button until shade jogs and beeps
one time.

Press and hold shade stop button on the remote for 2s
(shade will jog 2x and beep 3x)

SECTION 2 — Limit Setting Mode

1.

Use the up or down button to move shade to desired upper
stop point and press stop.

Once you have shade at the desired upper stop point, press
and hold “Up and Stop” buttons together for 5s, the shade
will jog 2x and beep 3x to confirm the upper stop point.

Use the up or down button to move the shade to desired
lower stop point and press stop.

Once you have shade at the desired position, press and
hold “Down and Stop” buttons together for 5s, the shade
will jog 2x and beep 3x to confirm the lower stop point.

Display Screen— ' |- E'
DRIVER
WINDOW
UP Button—
STOP Button—
DOWN Button—
DECREASE (P1-)___
INCREASE (P1+)

Setting
Button (P2)

Setting
Button (P2)

Battery
Indicator MODE —

Channel
Number

Channel
Name

Launch
Tips FIG. 2



SECTION 3 — Adjusting Limits

1. If upper stop point needs to be adjusted after it hs been
set, press and hold “Up and Stop” Button together for 5s
(the shade will jog once and beep once), use the up or down
button to move the shade to the new upper stop point and
press stop, press and hold “Up and Stop” buttons together
for 2s (The shade will jog 2x and beep 3x

2. If lower stop point needs to be adjusted after it has been
set, press and hold “Down and Stop” buttons together for 5s
(the shade will jog once and beep once), use the up or down
buttons to move shade to a new lower stop point and press
stop, press and hold “Down and Stop” buttons together for
2s (shade will jog 2x and beep 3x).

SECTION 4 — Setting Up All Day/All Night Channel

1. Select individual channel for the motor/shade that you want
to add to an “All” channel.

2. Pressand release P2 while on individual channel (shade will
jog and beep)

3. Press and release P2 again on same channel (shade will jog
and beep)

4. Select desired “All” channel and press and release P2 on
that channel within 7 seconds. Shade is now controlled by
its individual channel as well as the all day/all night channel
(shade will jog and beep 7 times).

Note: if shade fails to jog and beep 7 times then the shade may

have timed out, start over at Step 1.

WAIT 5 SECONDS BEFORE PRESSING
ANY OTHER BUTTONS

SECTION 5 — Controlling Multiple Motors/ Shades With a

Single Channel

1. Start by pairing and setting limits on the first shade/motor
(see section 1 and 2).

2. Press and hold learning button on first shade for two jogs
and release. Motor will beep confirming that it has been
disabled.

3. Move on to the next shade and repeat the above steps (using
the same channel).

4. Once you have all shades/motors programmed, you will
recover the disabled shades by pressing and releasing the
learning button for about one second.

5. All shades should now work together

SECTION 6 —Channel Name Editing operation

1. Select the channel you want to edit.

2. Press Mode button on back of remote (the first letter of
channel name flashes).

3. Press UP/DOWN button to select desired letter/number
after you have reached the desired letter or number, press
Channel+ to advance to the next character.

4. After completing the name edit, press stop to save.

MOTOR WITH GREY SETTING CABLE AND LEARNING BUTTON-
Motor Jogs
1. Learning Button- see detailed function per “15-CHANNEL
REMOTE PROGRAMMING” in section with “Motor Jogs”.
2. USB-C Charging Port- use with standard 5V USB-C charging
cable or solar panel.
3. LED indicator- indicate the charging status:
a. If charging with solar panel, LED sill stay off for trickle
charge
b. If charging with power cube, LED will flash green 3x
when the charger is plugged in, then slowly flashes
green during charging process, when it is fully charged,
LED will stay green for 1 min and then turn off to save
power.

RECHARGABLE BATTERY MOTOR - LOW BATTERY ALERT
If the battery is running low, LED will flash red 10x when shade
is operated.

LED INDICATOR

LEARNING BUTTON

Y
J FIG. 3

RECHARGEABLE BATTERY MOTOR - Battery Maintenance

To make sure the battery operates at its best performance, the
shade is required to be charged every 6 months with no use.
With careful usage, your shades will operate for many years
without trouble.

USB-C CHARGING PORT




MCD BLACK PEARL™ MOTORS WITH
LOW VOLTAGE SENTRY™ FEATURE

MCD Black Pearl™ roller shade motors have a patent-pending Sentry™ early warning low voltage alert function.
If voltage starts to drop in the coach / unit, the motor will give an early warning that the voltage is lower than it
should be. Set limits will not be lost or changed due to voltage variations.

Low Voltage Sentry™ motors operate as follows:

SWITCHED MOTORS
13.5VDC- 11.5VDC — Standard motor operational voltage

11.4VDC-10.5VDC — Motor operates but at a slower speed

10.4VDC - 9.5VDC — Motor emits 3 beeps; Motor operates but at an even slower speed
9.4VDC - 8.5VDC — Motor emits 3 beeps and will not operate; Motor retains set limits
8.4VDCAND LOWER — Motor does not beep and will not operate; Motor retains set limits

16 N O NS

TROUBLESHOOTING PROCEDURE FOR SWITCH CONTROLLED MOTORS

LED INDICATOR

LEARNING BUTTON /
\\. USB-C CHARGING PORT
-Z FIG. 4
SYMPTOMS POSSIBLE CAUSES REMEDY
1. Coach battery is low 1. Start coach, let battery charge
, 2. Lost memory 2. Reprogram using instructions
Shade [ motor will not operate 3. Shorted wire 3. Locate shorted wire and repair
4. Faulty Switch 4. Replace Switch
SgSI ,°,/1m°t°r stops at incorrect 1. Lost memory 2. Reprogram using instructions
Mr?é?art‘(‘ec"(:ks” when you attempt to 1. Failed motor 2. Replace motor
TO VERIFY POWER TO MOTOR:

1. Verify power to the motor by pressing the switch either up or down. (Voltage should be between 11.0 and 13.6 volts DC.) If the
voltage is low, charge the chassis /coach batteries and retry the shade operation. Voltage can be verified at the switch or at the
connections to the motor. Verify positive and negative voltage (both up and down directions) from the switch.

2. If motor fails to move, press and hold the learning button and switch for about 4 seconds. The motor will give a series of rapid
beeps. Release the rocker switch and the learning wires. If the shade beeped, proceed with the directions “Switch Motor Shade
Limit Adjustment.” (Refer to MCD Owner’s Manual)

3. Ifthe motor has power but still fails to move in either direction after following Step 2, please contact MCD for assistance.
10



MCD BLACK PEARL™ MOTORS WITH
LOW VOLTAGE SENTRY™ FEATURE

MCD Black Pearl™ roller shade motors have a patent-pending Sentry™ early warning low voltage alert function.
If voltage starts to drop in the coach / unit, the motor will give an early warning that the voltage is lower than it
should be. Set limits will not be lost or changed due to voltage variations.

Low Voltage Sentry™ motors operate as follows:

REMOTE MOTORS
1. 13.5VDC- 11.5VDC — Standard motor operational voltage
2. 11.4VDC-10.0VDC — Motor operates but at a slower speed
3. 9.9VDC-7.5VDC — Motor emits 10 beeps; Motor operates but at an even slower speed
4. 7.4VDCAND LOWER — Motor does not beep and will not operate; Motor retains set limit
TROUBLESHOOTING PROCEDURE FOR REMOTE CONTROLLED MOTORS
SYMPTOMS POSSIBLE CAUSES REMEDY
1. Lost memory 1. Reprogram using instructions
Motor runs but stops every couple of 2 Failed motor 2. Replace motor
inches ' '
1. Coach battery low or no power 1. Start coach and !et it charge
2. Replace battery in the remote
2. Remote control battery low or dead : ,
. ) 3. Locate poor connection and repair
Motor will not move 3. Poor connection L .
4. Reprogram using instructions
4. Lost memory 5. Replace motor
5. Failed motor ' P
Mgg‘}rég‘wﬁks” when you try to operate | 4 rajleq motor 2. Replace motor

TO VERIFY POWER TO MOTOR:

1.

Verify the voltage applied to the motor. Voltage should be between 11.0 and 13.6 volts DC. The positive wire is Red, the negative
wire is Black. If the voltage is low, charge the chassis or coach batteries and retry the motor operation. Voltage can be verified at
the connections to the shade motor. Verify positive and negative voltage from the power source.

If the shade fails to move, attempt to reset the motor by pressing and holding the learning button for four jogs then release. If
the motor does not jog, verify that the power is going to the motor. If power for the shade is not present, please correct the power
problem.

Refer to the 2-Channel or 15-Channel programming guide to link the shade motor to your remote controller.

If a shade motor fails to link to the remote controller, try to use a spare channel on your 15-Channel or 2-Channel remote controller.
If the motor links to the remote controller on an alternate channel, please contact MCD for assistance.

If the motor will not program to any channel on any remote controller, the batteries have been replaced, and correct voltage has
been verified, please contact MCD for assistance.

1



CARE AND CLEANING
DAY SHADE

ClearView™ Solar Screens should be vacuumed periodically to remove accumulated dust, particularly when
traveling in dry, dusty climates. We recommend using your vacuum cleaner’s soft upholstery brush and gently
vacuum each shade. To clean your ClearView™ Solar Screens, you can use a sponge or a soft brush and water to
remove stuck-on dust. Use a towel behind the screen as you clean with a sponge or brush to keep splatter down.

NIGHT SHADE

Vinyl material will typically clean up nicely with water using a micro-fiber cloth or non-colored paper towel. Wipe
down with water after cleaning and dry thoroughly before raising the shade. Fabrics have been Teflon treated
and should be cleaned with a damp sponge. For stubborn stains, Woolite brand Pet Stain Remover with Oxygen
may be used carefully and as directed. After using upholstery cleaner, you should consider reapplying the Teflon
treatment by using a ScotchGuard™ brand upholstery protecting spray and following the directions for application
on a “lightweight” fabric.

LIMITED WARRANTY AND PRODUCT RETURNS POLICY
MCD STATEMENT OF LIMITED WARRANTY

MCD Innovations (herein referred to as “MCD”), provides a one (1) year limited warranty against defects in
materials and workmanship for all products manufactured by MCD and sold under the MCD name. MCD extends
this Limited Warranty to the first retail purchaser and it applies only to the MCD products properly installed for the
use intended by MCD. This Limited Warranty is not transferable.

This Limited Warranty does not apply if, in the sole judgment of MCD, the product fails due to damage from
shipment, handling, storage, accident, abuse or misuse, improper installation, improper operation, or if the
product has been used or maintained in a manner not conforming to MCD’s instructions and specifications,
or has been modified in any way. Any repair or modification attempted or performed by anyone other than an
MCD-approved agent under MCD’s specific guidance and instruction at the time of repair will cause this Limited
Warranty to become void and of no further force or effect.

This Limited Warranty does not provide benefits for or apply to conditions caused by normal product wear and
tear. It also does not apply to product damage caused by vehicle accident, fire, flood, wind, rain, lightening, or
other acts of God.

IN ANY EVENT, MCD’S MAXIMUM LIABILITY UNDER THIS LIMITED WARRANTY IS LIMITED TO THE ORIGINAL PRODUCT
PURCHASE PRICE FROM MCD. MCD will replace or repair, at our option, any defective product at no charge. A
defective product shall be determined solely at our discretion. Installation, labor, delivery both ways, removal and
reinstallation and their associated costs, tools, accessories, or components are not the responsibility of MCD. In no
event shall MCD be liable for any special, indirect, incidental, or consequential damages, loss of revenues, profits,
or opportunities arising out of or connected with this Limited Warranty or the MCD products, regardless of whether
a claim is based on contract, tort, strict liability, or otherwise. Your sole remedy hereunder is limited to repair or
replacement of the MCD product and in no event shall exceed the original MCD purchase price. You may have other
rights under state law. NO PERSON OR ENTITY IS AUTHORIZED TO ALTER OR AMEND THIS LIMITED WARRANTY.
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MCD POLICY FOR WARRANTY
& OUT-OF-WARRANTY PRODUCTS

If any MCD product appears inoperable — whether covered by our Limited Warranty or not — a product return can
often be avoided with a quick phone call to one of our Customer Support Technicians at 800-804-1757 or 972-548-
1850. In the event that a product repair or return is necessary due to defects covered under our Limited Warranty
policy, and for products no longer covered by warranty, the following procedure must be followed:

1. All returns must be pre-approved with a Return Authorization (RA) number. We cannot accept shipments
without a Return Authorization. An RA number can be obtained by first contacting MCD Customer Support at
800-804-1757 or 972-548-1850 or customerservice@mcdinnovations.com.

2. MCD will troubleshoot the problem with you to determine if a component is defective. If a component is
defective, MCD will issue an RA number and will ship the replacement part to you.

3. Once you receive the replacement part and if MCD requested return of the replaced part, securely package the
returning part in the same packaging. MCD is not responsible for shipping damage.

4. After securely packaging the return, send it to MCD. Clearly identify your RA number on the outside of the box.
Include all contact information with name, address, phone number, email address, RA number, and any other
information requested, inside of the box.

5. Ifyour product is no longer covered under our Limited Warranty, or if, in MCD’s sole opinion, the product needs
repair due to damage, misuse, or other causes not covered under our Limited Warranty, we offer repair services
for a fee. All repairs that are not covered under MCD’s Limited Warranty and all related shipping expenses
shall be the responsibility of the Customer. Repair prices for damaged product not covered by warranty shall
be discussed with the Customer prior to issuing Return Authorization. Any unforeseen product repairs not
disclosed to MCD or subsequently identified when the product is returned will be the responsibility of the
Customer.

6. Any shipment received by MCD under an RA that was issued more than 30 days prior will be refused and
returned to the Customer, freight collect.

MCD PRODUCT RETURN & RESTOCKING FEES

Custom products manufactured by MCD may not be returned for any reason except order entry or manufacturing
errors that, in MCD’s sole determination, were MCD’s responsibility. Additionally, custom products that are in the
production process, but have not shipped to the customer, CANNOT be canceled. All orders are final at the time
of order placement along with the customer’s receipt of an order confirmation, sales order number, and shipping
date.

As MCD continuously strives to improve our products and services, we reserve the right to change designs,
specifications, features, pricing, program benefits, and other factors without notice. Such changes do not create
an obligation to update or upgrade previous products, or incorporate any improvements into existing products
and programs.
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MCD)

An AIRXCEL Brand

AREYOU
ADVENTURE
READY?

IS YOUR RV?

No matter your travel style,
our experts are here to keep

- your journey rolling.

Introducing the
MCD , |
ADVENTURE & | &
READY w
SERVICE
CENTER

Mobile & On-Site
RV Service*

' VAIRXCEL
/\ 4

*some restrictions apply

Let’s

Get You
Adventure
Ready.

Pull in. Hook up.
Or let us come to
you.

SCHEDULE SERVICE
ONLINE:

www.mcdinnovations.com

OR

Scan the QR Code to Get




Where
Quality
Meets the
Road

Located atthe MCD Facility
in McKinney, Texas, our
new Adventure Ready
Service Center is built for
RVers who expect expert
service with a touch of
Texas hospitality.

Whether you roll in or we
roll out to you, we’ve got
you covered.

* Mobile Service Available
Within 50 Miles
On-Site Service with Full
Hookups Available for
Overnight Stay

Adventure
Shouldn’t
Pause for
Repairs!

At the MCD Adventure Ready
Service Center, we know your RV is
more than just a vehicle — it’s your
gateway to freedom, discovery, and
unforgettable moments on the road.
That’s why we’re here to keep your
journey rolling with dependable
service, seasoned expertise, and a
genuine passion for the lifestyle you
love.

Whether you pull up to our
McKinney, Texas facility or call us out
for mobile service within a 5o-mile
radius, you’ll find a team that treats
your coach like their own. From
essential maintenance to detailed
diagnostics and specialized repairs,
every service we offer is backed by
years of experience and the quality
promise of MCD.

Need an overnight stay? We’ve got
you covered with full hookups and
a welcoming space designed to
make service days feel more like
rest stops. No stress, no surprises
— just the confidence of knowing
you’re in good hands.

Because when your
RV is adventure ready,
SO ARE YOU!
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What We
Offer

General Maintenance

* Routine RV checks & inspections

* Excludes engine-related  services such
as oil, belts, and engine compartment
maintenance.

®

Roof Inspection & Resealing
* Check for cracks, leaks, and worn sealant:
Full resealing available to protect your

investment

Wheel Bearing Repack
* Clean, inspect, repack, reseal:
Smoother towing, better performance

Elj

Diagnostics & Repair

* Electrical: Fuses, outlets, battery diagnostics

* Plumbing:  Leak Repairs, water pump
replacement, faucet repairs and replacement,
toilet repairs and replacement

®

Soft Start Installations
* Reduces start up amperage by up to 75%

G

Appliance Repair

Cleaning, troubleshooting, repairand replacements
 A/CUnits

 Furnaces

» \Water Heaters

®

Specialty Service

Aqua-Hot Hydronic Heating System

* General Maintenance & Repair

* Winterization: Drain lines, add antifreeze,
prep for cold storage

* De-Winterization: Flush systems, check
appliances, road-ready service



An AIRXCEL Brand

YOUR ADVENTURE
STARTS AIII ERE! PLEASE CONTACT US

WITH ANY QUESTIONS
v
A0 t 3
——— 800.804.1757
972.548.1850

customerservice@mcdinnovations.com
www.MCDInnovations.com

YOUR SHADE. YOUR STYLE.
YOUR ADVENTURE!

An AIRXCEL Brand

Shade products, fabrics, colors, patterns, hardware, specifications and shade components may change without notice. MCD is not responsible for printing errors
or omissions. Images may be representative and may not reflect the latest product updates and/or colors. Please visit our website for the most current information.
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